
 

 
 

 

JOB TITLE:   Program Manager/Director 

PROGRAM: Crisis Intervention and Suicide Prevention Center  (Crisis Center) / Health Ambassador 

Program for Youth (HAP-Y) 

STATUS/SALARY: Full time, 40 hrs/week, Exempt; benefits include health, dental, vision,    

   pro-rated sick leave, vacation, personal days, holiday pay.  

REPORTS TO:    Department Director   

 

POSITION PURPOSE AND OBJECTIVES: 
Oversee day to day operations of the program structure, schedule, activities, staff and volunteer hiring, retention and 

training. Ensure the program provides supportive, ethically appropriate, culturally informed services congruent with 

agency philosophy to clients. Oversee program design including outreach, supervision, and crisis response. The position 

also includes taking an active role in staff development, supervision and training, as well as identifying ways of bridging 

any funding gaps, managing multiple funding streams, and taking a very active role in agency level events.  

 

Program Description: 

The Crisis Intervention & Suicide Prevention Center (Crisis Center) operates the San Mateo County’s 24/7 Crisis Hotline 

and is both a critical first point of contact for people in need of referrals to social services and a last resort for people in 

crisis to reach out for help. The hotline relies heavily on volunteers as well as paid staff. The Crisis Center team also 

provides follow up services to clients, and operates a peer-to-peer teen chat service via www.onyourmind.net. 

Additionally, Crisis Center staff also provides education and training across San Mateo County to youth, school faculty, 

community groups and associations, law enforcement agencies, health systems and other interested parties about the 

myths and facts of suicide, suicide risk factors and warning signs, and what to do if someone is contemplating suicide. 

The Crisis Center also has a clinician that responds to crises students are experiencing with schools.  The manager 

oversees all aspects of the program, providing clinical support and coordinating with community and school partners.  
 
The Health Ambassador Program for Youth (HAP-Y) is program that seeks to train youth ages 16-24 to become mental 

health ambassadors. The program trains youth for 14 weeks in different topics, such as: NAMI family to family, Wellness 

Recovery Action Plan (WRAP), Suicide Prevention, LGBTQ+ 101, and more. Trained Health Ambassadors become 

community agents who help raise awareness and help increase access to behavioral health services through information 

sharing and/or providing referrals when appropriate. In addition, Health Ambassadors have the opportunity to represent 

HAP-Y in community events such as health fairs, outreach events, and trainings.  The manager supports the HAP-Y 

Coordinator who runs this program. 

 

ESSENTIAL FUNCTIONS and RESPONSIBILITIES: 
 Manage the 24/7 Crisis Hotline, teen chat room, school-based presentations, and crisis response team as well as HAP-Y. 

 Utilizing superior leadership skills, implement the mission and vision of StarVista as developed by the Board of Directors 

and Staff. Implement the program’s vision that is in alignment with the agency mission and values.  

 Represent StarVista in the community to promote the services of the program; maintain strong community partnerships. 

 Be responsible for smooth operation of program activities including running staff meetings. 

 Conduct regular supervision and training of staff who oversee the 24/7 hotline, the youth intervention team, and staff who 

conduct presentations in the community.  Run volunteer trainings. 

 Develop and maintain strong collaborative relationships with referral sources and schools.  

 Attend specific county meetings and promote strong collaboration between all SMC agencies and programs. 

 Work with funding partners and the LifeLine; oversee budget. 

http://www.onyourmind.net/


 Ensure appropriateness of client admissions and services and review and respond to incident reports.   

 Provide or supervise on-call support of program and with agency.   

 Communicate closely with the Department Director regarding crisis calls and incidents requiring management level response. 

 Maintain current awareness of clinical issues and best practices. 

 Ensure timely submission of monthly, quarterly and annual data; manage program budget. 

 Oversee quality assurance with respect to documentation and record keeping of all staff.  Ensure maintenance of confidential 

records and progress notes documenting interventions and interactions with clients. Abide by all HIPAA regulations. 

 Assist with program development and marketing activities in conjunction with the Department Director and CEO. 

 

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 
 Superior demonstrable and verifiable management and leadership skills and experience in providing successful supervisory 

oversight of program activities. 

 Clinical knowledge of working with individuals in crisis, experience providing individual and group interventions, and strong 

written and verbal communication skills; strength-based orientation to client assessment and treatment. 

 Knowledge of laws, regulations and clinical issues specific to program. 

 Knowledge of community resources, referrals and treatment strategies relevant to clients. 

 Excellent understanding of diversity issues, willingness to explore self in relation to these issues, ability to provide culturally 

informed services to diverse clientele. 

 Excellent ability to work well independently and has a strong team approach that involves the Department Director and other 

agency representatives and volunteers, as appropriate. 

 Strong interpersonal skills as shown by an ability to work effectively with professionals from other organizations and referral 

sources. 

 Flexible in meeting changing priorities as the work requires and able to make logical and sound decisions for appropriate and 

effective results, understanding of when to seek help rather than use own judgment.  

 

MINIMUM QUALIFICATIONS: 
 Valid CA Driver’s license, working car, proof of auto insurance and ability to pass fingerprint and TB clearance is required. 

 Master’s degree in counseling, psychology, social work, or a related field; Two years post-license as an LMFT, LCSW, or 

Psychologist preferred.  

 Provide culturally appropriate and culturally humble services, values diversity, and ability to work with diverse populations. 

 Experience working with culturally and ethnically diverse populations. 

 Demonstrable ability in providing consultation and supervision to program staff. 

 Well organized, dependable, and punctual; flexibility in meeting changing priorities as the work requires. 

 Able to function as part of a team and possesses strong interpersonal skills. 

 Leadership skills and abilities. 

 Ability to organize, prioritize and manage multiple tasks to meet specific deadlines. 

 

 

TO APPLY:  Please e-mail resume and cover letter of why you are interested in this position to Eric Valladares at 

eric.valladares@star-vista.org.   

 StarVista is a non-profit organization dedicated to transforming the lives of children, young people, adults, and families 

across San Mateo County. More information about the agency and its programs can be found at www.star-vista.org. 
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